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MUVHUCTEPCTBO 3/IPABOOXPAHEHNS POCCUICKOM ®ENEPALIVI
[IPMIKA3
ot 4 mas 2018 r. N 2011
OB YTBEPXIIEHNU ITOKA3ATEJIEN, XAPAKTEPU3VYIOIIVX OBIIUE KPUTEPMU OLIEHKY KAUECTBA
VCJIIOBUI OKA3AHUNS VCIIVT MEIVLIMHCKUMU OPTAHU3ALIMISIMU, B OTHOIIEHUU KOTOPBIX
[TPOBOIUTCS HE3ABUCUMAS OIIEHKA

B cooTBeTcTBMM € uacThio 5 crathy 79.1 @epepanbHOro 3akoHa oT 21 Hostopst 2011 1. N 323-D3 "O6 ocHOBaX OXpaHbl 3I0POBbsI TpakaaH B Poccuiickoii ®epepanuu” (Cobpanue
3aKoHOmaTeNnbcTBa Poccuiickoit ®emeparn, 2011, N 48, 1. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563) npMKa3biBalo:

VTBep,U,I/ITb IOoKa3aTe/in, XapaKTepusyruime O6U.U/Ie Kpurepum OoOlieHKI KauyeCTBa YCJ'IOBI/IVI OKa3aHMs yCIyT MeAUIIMHCKMMM OPraHn3alsiMu, B OTHOIIEHNM KOTOPBIX MTPOBOAMUTCA
He3aBMCMMasd OlleHKa, COI/IaCHO MMPUJIO0KEHUIO0.

[Tpu3HaTh yTPaTUBIIMM CWITY TTpMKa3 MuUHMCTEPCTBA 3ApaBooxpaHeHust Poccuiickoit @epepatium ot 28 Hos6pst 2014 1. N 787H "0O6 yTBepKaeHUM 1moKka3aTesnei,
XapaKTepU3YIIMX 001IMe KpUTepUM KauecTBa OKa3aHUs YCTYT MeIUIIMHCKYMM OpraHu3anusiMu” (3aperucTpupoBald MuHucTepcTBOM octuiy Poccuiickoit @enepatym 22
nekabpst 2014 r., perucrpanyonHbiit N 35321).

Munucmp
B.U. CKBOPLIOBA

Ipunoxcenue

K npukazy MuHucmepcmea 30pagooxpaHeHusi
Poccutickoti @edepayuu

om4 masn 2018 2. N 201H

TTOKA3ATEJIN, XAPAKTEPU3YIOIIUE OBIIVE KPUTEPHUM OLIEHKU KAUYECTBA YCJIOBUI OKA3AHUA
YCIYT MEAULTIMHCKUMU OPTAHU3ALIVAMUY, B OTHOLWEHNWY KOTOPBIX ITPOBOANTCA HE3ABUCUMAS
OLIEHKA


https://normativ.kontur.ru/document?moduleId=1&documentId=304083#l1246

1. ITokasaTesn, xapakTepmusyoiiye Kpurepuii "OTKpbITOCTh M JOCTYIIHOCTh MHGOpMaLun 0o

N nmoxkasarens

1.1.

1.2.

1.3.

opraHm3anum”

IToka3aTtenu

CoorBeTcTBIME MHGOPMALIMY O JesITeTbHOCTY MEeIUIIMHCKOM OpraHmu3alinm, pasMelneHHoi Ha 001eI0CTYITHbIX MH(OPMAI[MOHHBIX pecypcax,
mepevHio MHbopMalum 1 Tpe6oBaHMSIM K Hell, yCTaHOBJIeHHbIMY HOPMATUBHBIMM IIPaBOBBIMM aKTAMM:

- Ha MHGOPMAIIMOHHBIX CTeHIaX B IIOMENIeHMSIX MeIUIIMHCKOM OpraHmu3alinm;

- Ha oULMATBHOM CajiTe MeOUIMHCKOM opraumsaiui B MHGOpMalOHHO- TeJIEKOMMYHMKALIMOHHOI ceT "IHTepHeT"

OGecrmeueHne Ha 0QUIIMATBHOM CaiiTe MeAUIIMHCKOM OpraHm3aliuy Hanuuust u GyHKIMOHUPOBAHMS AUCTAHIIVIOHHBIX CITOCOG0B
B3aMMOZECTBIUS C TIOTyUaTeIIMU YCIyT:

- 3JIEKTPOHHBIX CepBUCOB (hopMa [ijist ofayuM JMeKTPOHHOTO obpaileHus/pasaen "HacTo 3agaBaeMbie BOIIPOCHI");

- obecrieueHne TeXHMUECKO BO3SMOKHOCTHM BbIPasKeHMsI TTOTyyaTeIeM YCIyT MHEHUS O KaueCTBe YCIOBUI OKa3aHMsl YCIYT (HATUYMe aHKeThI
ISt OTIPOCA IPaKAAH MJIM TUTIEPCCHIIKM Ha Hee)

Iosis riosryyaresieit yoIyT, yIOBJIeTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M AOCTYITHOCTbIO MH(POPMAIMK O AeSITeTbHOCTY MeIUIIMHCKO
opraHu3alyu, pasMelleHHOi Ha MHPOPMaLIMOHHbBIX CTeHIAX B IIOMEIIeHUSIX MeOUIIMHCKOM Opranusauum 1 Ha opuIMaJIbHOM caiiTe
MeOUIIMHCKO OpraHu3anyuy B MHOOPMaIMOHHO-TeJIEKOMMYHMKALMOHHO ceTy "VIHTepHeT" (B % OT 0OIIEro umucia OMmpoieHHbIX
ToyJyaTesneil yeayr)

2. [Toka3zarenu, xapakTepusyloiyue Kpurepuii "KoMm@opTHOCTD YC/I0BMIi ITpeaoCcTaBlIeHNUs YCIYT, BKIOUYas

N noka3saTenst

2.1.

2.2.

BpeMS OXKMAaHMS IIPea0oCTaB/IeHNsI MeIUIIMHCKOM yCoTyTu”

IToka3aTtenu

O6ecrieueHne B MeIUIIMHCKOI OpraHM3auny KOMMOPTHBIX YCIOBUI OKa3aHUS YCITYT:

- obecrieueHme JieueOHO-0XPaHUTETHHOIO PEXKIMA

- OTCYTCTBME OUepe[eii;

- HOCTYITHOCTD 3aIIMCY Ha MMPYeM K Bpauy/HallpaBjeHNe Ha TOCITUTAIU3anuIo (110 TeredOHY MeAUIIMHCKOM OpraHu3alum, uepes KoJa-1IeHTp, C
UCIIOJIb30BaHVEM MH(POPMAIMOHHO-TeJIEKOMMYHUKAIIMOHHO ceTn "VIHTepHeT" Ha ouIMaIbHOM caiiTe MeJUIIMHCKOM OpraHu3annuy, Ha
TopTaJie TOCYIapCTBEHHBIX YOIYT (Www.gosuslugi.ru), mpu obpanieHnu B MeJUIIMHCKYI0 OPTaHU3aIINIO);

- HOIM4YMe U JOCTYITHOCTbh CAHUTAPHO-TUTMEHNYECKUX TTIOMEIeHUI;

- IOCTYITHOCTb IIUTbEeBO BOJbI;

- CAHUTApHOE COCTOSTHUE

Bpems oxxugaHus npensocTaBieHus MeIULINMHCKUX YUIYT (CpegHee BpeMsI OKULaHVs M CBOeBPeMeHHOCTb IIpelOCTaBIeH s MegULIMHCKOMI
YOUIYTH: TIpYMeMa Bpada/AuarHoCTUYeCKOro MCCIeq0BaHNsI/TIJIaHOBOV TOCITUTAIN3ALINN)



2.3. [onst momyyaTesneii yeayT, yooBJIeTBOPEHHBIX KOM(MDOPTHOCTBIO YCIIOBUIA TTPEIOCTaBIEHMS YCIYT (B % OT OOIIEro YMc/a OIPOIIeHHBIX
rosyJaTesneil yeiayr)

3. Iloka3zaTenu, xapakTepusywouime Kpurepui "JoCTyITHOCTD YCIYT OJI1 UHBAJIUIOB"

N noka3sares IToxasaTennu

3.1. O6opymoBaHe TepPUTOPUHA, IPUIETaIoInelt K MeAUIIMHCKOM OpraHusalim, 1 ee IOMeIleHN i1 C y4eTOM JOCTYITHOCTH IJIsi MHBaIMAIOB:
- 060pymoBaHye BXOMHbBIX TPYIII [TaHIyCcaMM/ oo beMHbIMM IIaThOpMaMI;
- HaJIMuMe BbIIEIEHHBIX CTOSHOK [IJISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB;
- HaJIM4uMe afanTMPOBaHHbIX IU(PTOB, IOPYUHEH, pacIIMpeHHbIX IBePHBIX TPOEMOB;
- HaJIMuMe CMEHHbBIX KpeceyI-KOJIsSICOK;
- HaJIM4uMe U JOCTYITHOCTD CITelalbHO 060pYI0BaHHBIX CAHUTAPHO-TUTMEHNUECKMX TTOMeIe M1

3.2. ObecrieyeHre B MeIUIIVMHCKOI OpraHM3alyy YCIOBUIT JOCTYITHOCTHM, TO3BOJSIIOIIMX MHBAIMAAM TIOTYyYaTh YOIYTY HapaBHe C IPYTUMM,
BKJIIOYas:
- ny6MpoBaHe ISl MHBIMIOB I10 CJIYXY M 3pEeHUI0 3BYKOBO# U 3pUTeNbHOI MHpOopMaimu;
- oy6IMpoBaHMe HaIIMICe, 3HAKOB M MHOM TEKCTOBOJ U rpaduueckoii MHpopMaIMy 3HaKaMy, BbITIOTHEHHBIMU peibeHO-TOUYEUHBIM
mpudTom bpaiins,
- BO3MOXHOCTb ITPelOCTaBIeHMs MHBAIMAAM 10 CIyXY (CIyXY U 3peHMI0) YCIIYT CypoIiepeBoguMKa (TudIocypaomnepeBoaunKa);
- HaJTMuMe aJbTepPHATUBHO Bepcuy 0QUIIMATBHOTO CcaiiTa MeAUIIMHCKO OpraHu3anyu B MHOOPMaIMOHHO-TeJIEKOMMYHUKALIMOHHO CEeTH
"VHTepHeT" OJ1s1 MHBAIUIOB 110 3PEHUIO;
- HaJTM4YMe BO3MOXKHOCTY COTTPOBOKIEHMS MHBAMMAA pAOOTHUKAMY MeOULIMHCKOM OpraHn3aium;
- HaJIn4yMe BO3MOKHOCTY OKa3aHMs [IepBUYHONM MeAMUKO-CAaHUTAPHOM U Na/UVIMaTUBHON MEeOVLIMHCKONM ITOMOIIY MHBAIMIAM Ha IOMY

3.3. Jonst momyyareseii yCIyT, yOOBIeTBOPEHHBIX LOCTYITHOCTBIO YCIYT IJIsl MHBAIMIOB (B % OT 00IIero 4Kc/ia ONpOIIeHHbIX IoydaTesieil yeIyT -
MHBAINIOB)

4. IlokasaTenu, XxapakTepusyomye Kpurepuii "1060poskej1aTeIbHOCTh, BeKJIMBOCTh PA0OOTHUKOB
MeOVIIMHCKOV OpraHmn3anmum”

N noka3saTenst IToka3aTtenu

4.1. Ionst momyJyaTesieii yCIyT, yI0BIeTBOPEHHBIX TOOPOsKeIaTeIbHOCTbIO, BEXKIMBOCTbIO pAGOTHMKOB MEAUIIMHCKOM OpraHu3alum,
o6ecreurBaOIIMX ePBUYHbIN KOHTAKT M MHGOPMUPOBAHME TIOTyYaTENs YCIYTH (PaGOTHMKOB PETUCTPATYPbI, CIIPABOYHOI, TPUEMHOTO



OTHeNeHNs, KabMHeTa HEOTIIOXKHOM TOMOIIM, COTTPOBOKIAIOIINX PAGOTHMKOB,) MPU HETTOCPEICTBEHHOM 00palieHn B MeIUIIMHCKYIO
opranusanuio (B % OT 06IIero 4ncia OmpoIIeHHbIX TOTyYaTesleii YCIyT)

4.2. [onst momyyaTesneii yCayT, yooBJIeTBOPEHHBIX T0OPOKeIaTebHOCTbIO, BEXKIMBOCTbIO MEAUIIMHCKUX PAGOTHUKOB, 06€CTIeUMBAIOIINX
HEIOCPEeICTBEHHOE OKa3aHye MeOUIIMHCKIX YCIYT (B % OT OOIIEro Ymciia ONpoIIeHHbIX ToTydaTeneil yeayr)

4.3. [onst momyyaresneii yeayT, yooBJIeTBOPEHHBIX JOOPOKeIaTebHOCTbIO, BEXKIMBOCTbI0 PAGOTHUKOB MEAUIIMHCKONM OpraHu3aium mpn
MUCTIOb30BaHMUM AVICTAHLMOHHBIX GOPM B3auMOIeicTBUS (TenedoH, KOM-IIeHTD, JIeKTPOHHbIE CEPBUCHI (TT0FaUa 7IEKTPOHHOTO O6palleHmsl/
YyacTo 3a7aBaeMble BOIPOCHI)) (B % OT 06IIero Yncia ONMpomeHHbIX MoMyJdaTesneit yoryr)

5. IToka3arTenu, xapakKTepusyloliue Kpurepui "YaoBJIeTBOPEHHOCTDb YCIOBUSIMM OKa3aHUSA yCIyT”

N noka3saTes ITokasaTtenu

5.1. Ionst momyyaTesieit yeayr, KOTOpble TOTOBbI PEKOMEHI0BATh MEeIUIIMHCKYIO OpraHM3aliiio /i OKa3aHusT MeAUIIMHCKO oMo (B % OT
06I1Iero Yic/ia OMpoNIeHHbIX MoayJaTesei yuryr)

5.2. Jonst momyyaresneii yCIyT, yoOB/IeTBOPEeHHBIX HaBUTalMel BHYTPY MeIULIMHCKOM opranu3auum (B % OT 0OIIero 4mucia ompoIeHHbIX
ToyJyaTesneil yeiayr)

5.3. Jorst momyuaTesneit yCIyr, B 11eJIOM Y,0BIeTBOPEHHbIX YCIOBUSIMY OKa3aHMS YOIYT B MeOUIMHCKOM oprauusanuu (B % oT o61ero umucia
OIIPOIIEHHBIX IT0y4YaTesIeil yCiayr)



